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1. Our Commitment

We are committed to providing a safe, respectful and positive online learning environment where
every child's welfare comes first.

2. Scope

This policy applies to all online lessons, memberships, digital resources and communications with
families.

3. Parent Responsibility

A parent or legal guardian must remain responsible for the child throughout every live online lesson
and be available if required.

4. Online Safety

Lessons are delivered only through approved platforms. Communication with children takes place
only through official Bilingual Roots Academy channels.

5. Code of Conduct

Respectful behaviour is expected from all participants. Bullying, discrimination or inappropriate
behaviour will not be tolerated.

6. Recording

Lessons, videos and educational materials may not be recorded, copied or shared without written
permission.

7. Confidentiality

Personal information is handled in accordance with UK GDPR and our Privacy Policy.

8. Safeguarding Concerns



Any safeguarding concern will be documented and appropriate action will be taken in line with UK
safeguarding guidance.

9. Reporting Concerns

Safeguarding concerns should be reported to the Designated Safeguarding Lead,
Maria Mejuto Sanjurjo at mariamejuto@bilingualrootsacademy.com.

10. Policy Review

This policy will be reviewed annually.
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